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A B S T R A C T  
 

This study aims to analyze the role of job satisfaction in mediating the 
relationship between emotional intelligence and intellectual intelligence on the 
performance of the high school teachers. This study uses a research design 
with an associative quantitative approach. Data was collected through 
documentation and online questionnaires. This study used a sample of 39 
respondents with the determination of the sample size using the saturated 
sample formula. Partial least square is applied to examine the relationship 
between teacher performance, job satisfaction, emotional intelligence and 
intellectual intelligence. The results of this study indicate that of the seven 
hypotheses developed there are two accepted hypotheses, that is, for the effect 
of emotional intelligence on job satisfaction, it is obtained that the results of a 
significant effect and the influence of spiritual intelligence on teacher 
performance are also obtained significant results. Meanwhile, the other 5 
hypotheses developed were not significant. Through the findings of this study, it 
is hoped that it can provide additional information for various parties, especially 
the school, to pay attention to the factors that affect teacher performance and 
job satisfaction, so that teachers gain comfort and confidence to continue to 
improve their performance in implementing learning in schools. 

  

 
1. Introduction 

 
The context of the problems encountered by the Indonesian nation in the field of education is 

fundamentally due to the low quality of education. Educational resources in the current era of the 
industrial revolution 4.0 are an important part of improving the quality of education in the future (Narsih, 
2017). Education is a conscious effort to establish the potential of human resources (HR) through teaching 
activities that aim to assist students to develop themselves optimally, which is the development of all their 
potential, skills, and personal characteristics in a positive direction (Butarbutar et al., 2020). The success 
of achieving educational goals is mainly determined by the learning process experienced by students. 
With the learning process, it is expected that there will be an improvement in aspects of student 
knowledge, attitudes, and skills (Lie et al., 2019). A good school can be seen from the teacher performance 
of the school, for that teacher performance needs to be well considered because good teacher 
performance will determine the success or failure of the school to achieve its goals (Budiwibowo, 2017). 
To generate the best human resources in the school environment, the presence of a teacher is necessary 
for carrying out their duties effectively (Pakpahan et al., 2020). Producing a good quality of education 
depends on the level of quality of a teacher which can be measured by their performance.  

The realization of the work carried out by educators can be described from the performance of 
the teacher. The importance of paying attention to teacher performance will have an impact on 
effectiveness in achieving the educational goals set by the school (Ahmadiansah, 2016). In general, the 
representation of teacher performance can be seen from the performance done in the process of carrying 
out their duties as an educator. Teacher performance measures are quality-oriented which is generated in 
carrying out the learning process for students (Amalini et al., 2016). Teacher performance will be optimal 
when integrated with school components, including school principals, teachers, employees, and students. 
(Weliyanto, 2020). To generate good performance does not only see perfection in work abilities, but also 
sees the abilities possessed by each individual. This ability is in the form of intelligence, including 
emotional intelligence and spiritual intelligence, also the level of satisfaction (Anjarini, 2018). This 
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statement was also conveyed by Sahir et al., (2020), in which an individual’s response in reacting to the 
environment, particularly in the work environment, is holistically formed by emotional intelligence, 
spiritual intelligence, and job satisfaction. The presence of a teacher is one of the main factors for the 
emergence of a qualified future generation, not only from the intellectual side but also from the way of 
behaving in society. 

Based on opinions of Pujianti & Isroah (2013), they provided a definition of teacher performance 
as the work result that has been achieved by a teacher in carrying out their duties in accordance with the 
given responsibilities and tasks, including organizing learning in accordance with professional principles 
and achieving the goals of national education. Teachers must have a commitment to continue and never 
stop learning. Without it, teachers will be limited in science, even will be left behind in the increasingly 
uncertain acceleration of times. Teachers have the responsibility of carrying out their teaching duties in 
the classroom and outside the classroom (Pakpahan et al., 2019). Performance can be defined as a set of 
abilities that arise in a person based on knowledge, attitudes, skills, and motivation to generate something 
(Amalini et al., 2016). In the practice of conceptualizing the criteria for assessing teacher performance, it is 
necessary to consider the emphasis on performance aspects, one of which is job satisfaction. Job 
satisfaction simultaneously provides a stimulus for a teacher so that the results of their performance can 
be achieved optimally (Ahmadiansah, 2016). One of the important means of human resource management 
in an organization is job satisfaction. In the context of education, high job satisfaction in a teacher will help 
schools realize the effective implementation of education (Rahmawati & Gunawan, 2019). 

Job satisfaction is a condition where the human resources in it are satisfied with what is produced 
from the work they do. Conditions that explain the ability to respond to a job in general for the results of 
the volume of work carried out and the number of wages received is part of job satisfaction (Pamungkas & 
Jabar, 2014). Job satisfaction reflects an individual’s attitude towards their job. This is evident in the 
positive attitude of employees towards work and everything they face in their work environment (Rosita 
& Yuniati, 2016). The more things in the job that suits the individual, the higher the level of satisfaction 
perceived and vice versa (Purwanto, 2018). Job satisfaction itself describes the attitude that an individual 
provides to their job to create a sense of comfort when the individual is in the organization (Auda, 2016). 
Findings by Alfany (2017) stated that every organization that has workers with high satisfaction tends to 
be more effective than organizations that have workers who are less satisfied.  

Emotional intelligence is considered to improve an individual’s performance and can also reduce 
excessive work stress. An individual who has a strong character that is called positive individual 
characteristics is a representation of emotional intelligence that is well managed (Daud, 2012). 
Psychologically, temperament is not something that comes from outside but is formed due to excessive 
emotional intelligence (Sahir et al., 2020). Furthermore, if individuals have negative emotional responses 
to work-related stress, they often manage their responses in describing a job based on their emotional 
point of view (Vasumathi et al., 2019). One of the differences between humans and other creatures is the 
emotional connection that is created because of their emotional intelligence. Self-motivation initiative and 
the ability to develop relationships with others are manifestations of good emotional intelligence 
(Rachmelya & Suryani, 2017). Thus, in the world of education, the management of a teacher’s emotional 
intelligence is vital in driving productivity and performance. Findings conveyed by Setyowati et al., (2019) 
stated that the emotional intelligence of a teacher is considered to be a vehicle in developing 
professionalism and better teacher performance.  

In the context of education, spirituality is considered as one of the key factors for the success of 
educational institutions which eventually ensures the professional life of teachers (Kulshrestha & Singhal, 
2017). The ability to adjust rigid rules followed by a sensitivity to interpret life positively is part of 
spiritual intelligence (Mujiono & Faruk, 2020). Every individual with high spiritual intelligence is able to 
interpret life with a positive meaning in every event, problem, even suffering in it (Purwanto, 2018). The 
level of spirituality of an individual will have an impact on broader moral reactivity and sensitivity. An 
individual with a high level of spirituality will be able to distinguish between self-interest and 
concentration on God (Khodijah, 2014). With a high level of spiritual intelligence, an individual can use 
their spirituality to bring common meaning, interest, and enrichment to life (Koražija et al., 2016). In the 
field of education, the urgency of managing a teacher’s spiritual intelligence will be seen when there is a 
process of interaction in carrying out the learning process. Another implication can also be perceived 
when there is low social friction that occurs when a teacher communicates directly with students. 
Findings by Karimi & Mohammadi (2020) indicated that the higher the spiritual intelligence, the less the 
possibility of friction of social competition in particular occupations which implies that it is expected to 
produce better performance.  

Many studies discuss teacher performance and satisfaction by placing emotional intelligence and 
spiritual intelligence variables as antecedent variables. This clearly illustrates that the effectiveness of 
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teacher performance and job satisfaction cannot be separated from the strong encouragement of the level 
of emotional intelligence and spirituality Hidayati et al., (2013), stated emotional intelligence has no effect 
on satisfaction. Then the research results Mulyasari (2019), stated that the increase in the performance of 
a teacher is not driven significantly by the level of emotional intelligence it has. Other findings that discuss 
the effect of spiritual intelligence on satisfaction were conveyed by Ginoga (2017), which conveys spiritual 
intelligence does not have a significant contribution to satisfaction. Furthermore, the research results 
Pande (2012), conveying that an increase in the performance of a teacher is not only influenced by 
spiritual intelligence. In this regard, the researcher felt the need for further research related to emotional 
intelligence and spiritual intelligence as predictors and job satisfaction as a mediating variable on teacher 
performance with the selection of research objects for private teachers who teach in Pematangsiantar City 
Junior High School (SMP). The main objective of this study is to determine the role of job satisfaction in 
mediating the relationship between emotional intelligence and spiritual intelligence in influencing teacher 
performance levels. 

 
2. Methods  

 
This study used a method of quantitative approach with a theoretical model assessed by PLS-SEM 

analysis in a two-stage process. First, the research data were analyzed for validity and reliability using 
Cronbach’s alpha testing, composite reliability, outer loading, and average variance extracted. Then, 
Confirmatory Factor Analysis was carried out to check the model suitability and model reliability and 
discuss the hypothesis by using the variance-based Structural Equation Model (SEM) (Hair, 2014). The 
determination of the sample size used the saturated sampling method. The saturated sampling technique 
was used because the entire research population was selected as the sample as a whole. The sample used 
in this study were all teachers of the Sultan Agung Private Senior High School, with a total of 39 people. 
The measurement of the dependent and independent variables used previous references that were 
relevant to the research topic and research variables. The measurement of the dependent variable, which 
was teacher performance, was measured using the Regulation of the Minister of National Education No. 16 
of 2007 which consisted of 14 items. For the mediating variable, which was job satisfaction, it was 
measured using a previous study by Amalini et al., (2016), which consisted of 5 items. Then for the first 
independent variable, which was emotional intelligence, it was measured using a previous study by Kaur 
et al., (2019), which consisted of 4 items. For the second independent variable, which was intellectual 
intelligence, it was measured using a previous study by Mantu et al., (2018), which consisted of 5 items. 
Therefore, the conceptual framework of this study can be explained in Figure 1. 
  

 
 

Figure 1. Theoretical Framework Model of the Study 
 

Based on Figure 1 above which is the framework in this study, some research hypotheses can be 
formulated, including: emotional intelligence has an effect on job satisfaction; spiritual intelligence has an 
effect on job satisfaction; emotional intelligence has an effect on teacher performance; spiritual 
intelligence has an effect on teacher performance; job satisfaction has an effect on teacher performance; 
job satisfaction mediates the relationship between emotional intelligence on teacher performance; job 
satisfaction mediates the relationship between spiritual intelligence on teacher performance. 
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3. Result and Discussion 
 

The questionnaire was distributed online via WhatsApp and Telegram social media. Social media 
was chosen because many of the target respondents were actively using social media in their daily lives. 
The number of respondents who filled in the questionnaire was 39 teachers. The general characteristics of 
the respondents in this study will be clearly described in Table 1. 

 
Table 1. General Profile of the Respondents 

Category Details Number Percentage 

Sex 
Male 14 35.9% 

Female 25 64.1% 

Age 

24-28 years 2 5.128% 
29-33 years 4 10.26% 
34-38 years 4 10.26% 
39-43 years 12 30.77% 
44-48 years 8 20.51% 
49-53 years 9 23.08% 

Associate Degree 1 to 3 4 10.26% 
Bachelor’s Degree 27 69.23% 
Master’s Degree 8 20.51% 

 
Length of Work as A 

Teacher 

< 1 year 1 2.564% 
1-5 years 2 5.128% 

6-10 years 4 10.26% 
11-15 years 9 23.08% 
16-20 years 6 15.38% 
> 20 years 17 43.59% 

 
Outler Model Measurement 

The results of the data obtained from the research questionnaire were processed using the 
SmartPLS version 3.2.9 application with processing guidelines by (Juliandi, 2018). In measuring the outer 
model, the tests conducted were the validity test and reliability test.  A convergent validity testing is 
determined by the loading factor and AVE with the condition that the loading factor is above 0.7 and the 
AVE value is 0.5 (Hair, 2014). The model reliability test according to (Hair, 2014) is seen from the value of 
Cronbach’s alpha and composite reliability (CR) which has a value higher than 0.7. The following will 
show an explanation of the measurement of the outler model, which is presented in Figure 2 and Table 2 
below: 

 

 
 

Figure 2. Outler Model Display 
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Based on the data analysis, it obtained that the value of each loading factor on the indicators of the 

variables of emotional intelligence, spiritual intelligence, job satisfaction, and teacher performance was 
above 0.7 and above 0.5 for the average variance extracted (AVE) value. Moreover, the value for each 
reliability above obtained the composite reliability value for each research variable which was above 0.7 
which can be explained as follows: emotional intelligence obtained 0.898, spiritual intelligence obtained 
0.887, job satisfaction obtained 0.941, and teacher performance obtained 0.968. Furthermore, for the 
Cronbach’s alpha value, the value for each variable was above 0.7, which showed that all research 
variables had good reliability values. With these good values, it can be used as an overview that the 
condition of the relationship between variables was also good so that further tests can be carried out. 

 
Inner Model Measurement 

Inner model measurement was carried out by bootstrapping research data using SmartPLS 3.2.9. 
There were two results obtained from bootstrapping, the first was the significance of the two related 
variables, and also the R-square of the study. The value of the R-square is the value that shows the ability 
of exogenous variables to build endogenous variables. According to Chin et al., (2008), there are three 
categories of R-square values, in which if the R-square value is 0.19, the relationship between exogenous 
variables forming endogenous variables is weak, if it is 0.33, it means that the relationship is moderate, 
and if the value is 0.67, it means that the relationship is strong. Meanwhile,  Sarwono (2016), stated that if 
the R-square value is more than 0.67, the relationship between endogenous and exogenous variables is 
very strong. 

 
Table 2. Calculation results of the R-Square value 

Notes R Square R Square Adjusted 
Job Satisfaction 0.371 0.336 

Teacher Performance 0.502 0.459 
 
Seen from the R-square value of each endogenous variable, it obtained a value of 0.486 and for the 

endogenous variable of teacher performance, it obtained a value of 0.502 in which the values ranged from 
0.33 to 0.67. This showed that, overall, the ability of exogenous variables to explain endogenous variables 
was moderate. Furthermore, to prove the hypothesis testing, a significance test was carried out to 
determine the relationship between exogenous variables and endogenous variables. The criterion of 
significance was seen from the p-value. With a significance level of 5%, if the p-value between exogenous 
and endogenous variables is less than 0.05, it means that the exogenous variable has a significant effect on 
endogenous variables. On the contrary, if the value is higher than 0.05, it means that the exogenous 
variable does not have a significant effect in formulating the endogenous variable. Then, for the mediation 
test between the exogenous variables and endogenous variables, the conclusion can be assessed from the 
p-value with a significance level of 0.05. If the results of the mediation show a value below 0.05, it can be 
concluded that the variables considered as mediation are able to mediate the relationship between the 
exogenous variables and endogenous variables. The results of the hypothesis testing are presented in the 
following Table 3 and Figure 3. 

 
Table 3. Path Coefficients Test Results 

Path Between Variables Coefficient t-count P-Value Conclusion 
Emotional Intelligence>>Job Satisfaction 0.524 3.927 0.000 Significant 
Spiritual Intelligence>>Job Satisfaction 0.129 0.722 0.471 Not significant 
Emotional Intelligence>>Teacher 
Performance 

0.348 1.876 0.061 Not significant 

Spiritual Intelligence>>Teacher 
Performance 

0.386 2.102 0.036 Significant 

Job Satisfaction>>Teacher Performance 0.085 0.672 0.502 Not significant 
 

Based on the data presented in Table 3, it obtained that emotional intelligence had a positive and 
significant effect on job satisfaction as evidenced by the acquisition of a p-value of 0.000 which was below 
0.05. Furthermore, spiritual intelligence had a positive but insignificant effect on job satisfaction as 
evidenced by the acquisition of a p-value of 0.471 which was above 0.05. For the effect of emotional 
intelligence on teacher performance, it had a positive and insignificant effect as evidenced by the 
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acquisition of a p-value of 0.061, which was above 0.05. Furthermore, spiritual intelligence had a positive 
and significant effect on teacher performance as evidenced by the acquisition of a p-value of 0.036 which 
was below 0.05. Then, for the effect of job satisfaction on teacher performance, the results had a positive 
and insignificant effect as evidenced by the acquisition of a p-value of 0.502 which was above 0.05. 

 

 

 
 

Figure 3. Inner Model Display 

 
Table 4. Mediation Test Results Based on Indirect Effect  

Path Between Variables Coefficient t-count P-Value Conclusion 
Emotional Intelligence>>Job 

Satisfaction>>Teacher Performance 
0.045 0.592 0.554 Not Mediating 

Spiritual Intelligence>>Job 
Satisfaction>>Teacher Performance 

0.011 0.031 0.723 Not Mediating 

 
Based on the results of the processed data presented in Table 4, it can be concluded that the job 

satisfaction variable was not able to mediate the relationship between emotional intelligence and teacher 
performance as evidenced by the acquisition of a p-value of 0.554 which was above 0.05. Furthermore, the 
job satisfaction variable was also unable to mediate the relationship between spiritual intelligence and 
teacher performance as evidenced by the acquisition of a p-value of 0.723, which was above 0.05. 

 
Discussion 
The Effect of Emotional Intelligence on Job Satisfaction 

The results of the study showed that emotional intelligence had a positive and significant effect on 
job satisfaction. In modern organizations, the role of emotional intelligence is immensely crucial in the 
development of an individual’s character in carrying out their functions and responsibilities as a leader. 
This condition will bring an individual’s character to become someone who has a high work ethic with the 
implication of making them have a high level of job satisfaction as well (Parawitha & Gorda, 2017). The 
findings of this study are consistent with the results of studies by Slamet et al., (2020) and Argon & Liana 
(2020), whose findings suggested there was a significant effect between emotional intelligence on 
satisfaction. On the other hand, these findings are not in line with the results of studies by Riski & Riana 
(2018) and Hidayati et al., (2013), whose research findings stated there was no significant impact of 
emotional intelligence on satisfaction levels. This is because the placement of human resources is not right 
on the axis of performance development, so that the emotional intelligence of a teacher has not been able 
to drive the level of satisfaction in doing work. 
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The Effect of Spiritual Intelligence on Job Satisfaction 
The results of the study showed that spiritual intelligence had a positive but insignificant effect on 

job satisfaction. The results of this study are in line with Ginoga (2017) and Wahyudi (2019), whose 
findings stated that there was no significant effect between spiritual intelligence possessed by a teacher 
on job satisfaction. An individual who has good spiritual intelligence may not optimally apply it in their 
work-related life. The job satisfaction obtained by a teacher is basically related to what they receive from 
improving their performance. However, the results of this study contradict the findings presented by 
Mandala & Dihan (2018); Sibasopait (2018); Robbil Alifah (2017), which stated that there was a 
significant effect of spiritual intelligence on the level of job satisfaction. Someone who has good spiritual 
intelligence will have implications for the motivation to carry out work optimally, so that the work that is 
considered optimal will have an impact on the level of satisfaction. 

The Effect of Emotional Intelligence on Teacher Performance 
The results of the study showed that emotional intelligence had a positive but insignificant effect 

on teacher performance. When an individual has a good mental and emotional attitude with an optimistic 
perspective, it is not enough to encourage them to improve their work results (Mulyasari, 2019). 
Limitations and inability to manage emotions result in a lack of understanding of oneself and others, so 
that this will have an impact on weak effectiveness at work. The research findings are in accordance with 
the results of a study by Yani & Istiqomah (2016), whose findings stated that there was no significant 
effect of emotional intelligence on performance. The results of this study contradict the research 
presented by  Chong et al., (2020) and Mulyasari, (2019), which stated that there was a significant effect of 
emotional intelligence on performance. An individual who can control their emotions wisely and well will 
certainly have implications for improving good performance as well (Sahir et al., 2020). 

 
The Effect of Spiritual Intelligence on Teacher Performance 

The results of the study showed that spiritual intelligence had a positive and significant effect on 
teacher performance. The results indicated that the higher the level of spiritual intelligence, the higher the 
performance. Management of the meaning of thoughts, work behavior, and giving positive energy to 
others are some characteristics of spiritual intelligence that aims to build good cooperation. To assess a 
life based on goodness and responsibility to oneself, other people, and life, spiritual intelligence is needed 
(Sulastyaningrum et al., 2019). The findings of this study are in line with the results of the studies by 
Jasour & Maleki Avarsin (2016) and Ekowati et al., (2020), whose findings stated that there was a 
significant effect of spiritual intelligence on performance. However, there are several studies that 
conducted the same study that obtained different results from the results of this study. Studies conducted 
by Pande (2012), stated that spiritual intelligence had no significant effect on performance. 

 
The Effect of Job Satisfaction on Teacher Performance 

The results of the study showed that job satisfaction had a positive and insignificant effect on 
teacher performance. The results of this study have the same results as the findings presented by Arda 
(2017) and Fatati et al., (2017) which stated that the level of job satisfaction did not have a significant 
effect on improving performance. This is because the conditions of the non-physical work environment in 
schools do not support the increase in the creativity of teachers in driving learning and teaching activities. 
However, the results of this study are not in accordance with the study conducted by Werang (2014); 
Harum et al., (2015); Hidayati et al., (2013) which stated that there was a significant effect on the level of 
job satisfaction on performance. These findings strengthened the assumption related to the urgency of the 
level of satisfaction of a teacher in improving their performance. If the level of job satisfaction is good, the 
implication will be to improve performance in the short and long term. 

 
The Effect of Emotional Intelligence on Teacher Performance Mediated by Job Satisfaction 

The results of the study showed that job satisfaction was not able to mediate the relationship 
between emotional intelligence and teacher performance. If individuals have negative emotional 
responses to job-related satisfaction, they often adjust their own responses in describing a job based on 
their emotional perspectives (Vasumathi et al., 2019). These findings are strengthened by the results of 
the study presented by Ula (2020), whose results of the study found a situation where a teacher has 
skilled emotional intelligence, but if it is not supported by the level of satisfaction, the implication is that it 
will have an impact on decreasing performance. However, these results are not in line with the study by 
Usman (2019) and Auda (2016) which argued that job satisfaction was able to mediate the relationship 
between emotional intelligence and performance. Positive interactions make teachers comfortable at 
work, such as being able to solve problems related to work deadlines that should be completed by only 
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one individual. But, due to high emotional intelligence, they are able to make colleagues help each other to 
increase job satisfaction. 

 
The Effect of Spiritual Intelligence on Teacher Performance Mediated by Job Satisfaction 

The results of the study showed that job satisfaction was not able to mediate the relationship 
between spiritual intelligence and teacher performance. An individual who has a high level of spirituality 
is often faced with the choice to perceive a different level of satisfaction. Good satisfaction in certain cases 
is not directly related to an individual’s spiritual condition (Robbil Alifah, 2017). This is supported by a 
study by Pande (2012) which stated that a decline in the level of performance can occur because the job 
satisfaction obtained by an individual is very low so that it has an impact on work performance. The 
results of this study are not in line with the findings by Karimi & Mohammadi (2020) which showed that 
the higher the spiritual intelligence, the less likely social competition friction will occur in particular jobs, 
which is expected to result in better performance. The fact is supported by a study by Hartanto et al., 
(2017) which stated that spiritual intelligence had a positive effect on performance through job 
satisfaction. 
 
4. Conclusion 

 
The results of this study indicate that of the seven hypotheses developed, there are two accepted 

hypotheses, namely for the effect of emotional intelligence on job satisfaction, it is found that there is a 
significant influence and the influence of spiritual intelligence on teacher performance is also obtained 
significant results. While the development of the rejected hypothesis is found in the second hypothesis 
between the influence of spiritual intelligence on satisfaction, which is not significant. A person who has 
good spiritual intelligence may not be able to apply it optimally in his work-related life. The job 
satisfaction obtained by a teacher is basically related to what is obtained from an increase in performance. 
Furthermore, the results in the third hypothesis explain that emotional intelligence does not have a 
significant effect on teacher performance. Limitations and inability to manage emotions result in a lack of 
understanding of oneself and others, resulting in weak effectiveness at work. This condition triggers 
teacher performance to be less than optimal in the implementation process when using emotional 
intelligence. For the rejected hypothesis, then there is a fifth hypothesis, namely the effect of job 
satisfaction on teacher performance, which is not significant. This is because the conditions of the non-
physical work environment in schools have not supported the increase in teacher creativity in 
encouraging teaching and learning activities. With the lack of support from non-physical working 
conditions, This implies the weak satisfaction received by teachers so that it has an impact on sub-optimal 
performance. Furthermore, for the sixth hypothesis, the results show that job satisfaction is not able to 
mediate the relationship between emotional intelligence and teacher performance. If individuals have a 
negative emotional response to job-related satisfaction, they often adjust their own responses in 
describing the job from that emotional perspective. Then, for the seventh hypothesis, the results show that 
job satisfaction is not able to mediate the relationship between spiritual intelligence and teacher 
performance. A person who has a high level of spirituality is often faced with the choice to feel a different 
level of satisfaction.  
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